For a professional counselor, the choice to o er treatment services through a “therapy app,”
also referred to as a “third-party platform,” should include ethical decision-making, understanding the
legal requirements and adhering to clinical best practices. Ethics are central to every decision made
and action taken by a counselor.
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Being a professional counselor comes with many responsibilities and duties, including the
overarching and foundational requirement to act in accordance with the profession’s codes of
ethics. We recommend reviewing the following resources first in order to weigh one’s options
through a lens of professional counselor ethics:
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e The ACA o ers a clearly defined process through an ethical decision-making model, which is
outlined in Prac“’-‘f,er s (i ide “fE‘ﬂca/ Decisi+,, Maki,g as well as an infographic.
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Liability and Legal Considerations
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Compliance with State and Federal Regulations/HIPAA
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/docs/default-source/ethics/2014-code-of-ethics.pdf
/docs/default-source/ethics/practioner-39-s-guide-to-ethical-decision-making.pdf
/docs/default-source/ethics/ethical-dilemma-poster_fa.pdf




Therapy APPS: A Decision-Makin /Resource for Professional Counselors

This and additional resources can be found here.
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